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TRAINER PREPARATION GUIDANCE

The Introduction to OSHA lesson of the Outreach Training Program includes an instructor guide for the
trainer, a slide presentation, and student handouts. This lesson is for General Industry, Construction
and/or Maritime Industry training.

Using the Instructor Guide (IG): The IG consists of instructions for trainer preparation, a detailed lesson
plan, instructor references for student Handouts #3 and #12a, #12b, and #12c, along with test questions
and answers. The IG contains detailed content, activities, references and notes for the trainer. It is not
intended to be a script that is read verbatim to the students. Rather, trainers should review the
entire guide (including referenced materials and internet links) prior to conducting training, and
use it as a resource in their planning and presentation. The instructor presentation and preparation
materials not included in this package may be downloaded from the OSHA website at
http://www.osha.gov. The OSHA standards may also be purchased from the Government Printing Office
(GPO) Bookstore at http://bookstore.gpo.gov.

The learning objectives: The Introduction to OSHA lesson was developed based on the terminal (TO)
and enabling objectives (EO) below. These objectives are the expected student outcomes; therefore, the
trainer may not vary from these objectives when planning the training session.

TO: Given OSHA historical events and current information, the student will be able to explain the
importance of OSHA in providing a safe and healthful workplace to workers covered by OSHA.

Specifically, the student will be able to:
EO 1: Explain why OSHA is important to workers
EO 2: Explain worker rights under OSHA
EO 3: Discuss employer responsibilities under OSHA
EO 4: Discuss the use of OSHA standards
EO 5: Explain how OSHA inspections are conducted
EO 6: Utilize helpful worker safety and health resources

Using the Slide Presentation: The Microsoft PowerPoint
TM

2003 file consists of 48 slides, which may be
used by the trainer as a visual aid during the session. However, the focus of the training should be on
discussion and interaction with the students, not on the PowerPoint

TM
slides. The presentation was

developed using Microsoft PowerPoint
TM

2003; therefore, it is compatible with this and higher versions of
the product.

Using the Student Handout Packet: The packet contains 12 numbered handouts representing 16 files

in the packet, since there are 3 versions (one for General Industry, one for Construction and one for

Maritime) of 2 of the handouts (Handout #8, How to Read the OSHA Standards and Handout #12, Filing

an OSHA Complaint). Along with your copy, copies of the Student Handout Packet should be made for

each student.

An overview of the handouts and their use are tabled below. Step-by-step instructions are contained in

the IG in the Detailed Content and Notes sections of the lesson.

Handout Use
#1. Weekly Fatality/Catastrophe
Report

Topic 1: Use during the Fatality/Catastrophe Small Group
Activity. You may also download a Fatality/Catastrophe list of
weekly reports from the OSHA website.

#2. OSHA Poster Topic 2: Discuss the worker rights included on the poster, as well
as additional worker rights.

#3. MSDS Example Topic 2: Conduct a group discussion on MSDSs and chemicals
used in the workplace. Appendix A, MSDS Explanation, may be
used for instructor reference.
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Topic 2. What rights do you have under OSHA?

A. Right to a safe and healthful workplace

B. Right to know about hazardous chemicals

C. Right to information about injuries and illnesses

in your workplace

D. Right to complain or request hazard correction

from employer

E. Right to training

F. Right to hazard exposure and medical records

G. Right to file a complaint with OSHA

H. Right to participate in an OSHA inspection

I. Right to be free from retaliation for exercising

safety and health rights

J. Worker responsibilities

NOTES:

Instruction for Topic 2:

1. Refer to the OSHA Poster and discuss the

worker rights included. Note that there are

additional rights that will be discussed in this

session.

2. Discuss “Detailed Content” section.

3. Conduct Classroom Exercise on the Material

Safety Data Sheet (MSDS). See page 9.

4. Have the class answer the Questions for

Review.

Refer to Handout #2: Copy of
OSHA Poster

Detailed Content for Topic 2

The Occupational Safety and Health Act of 1970 gave

workers many new rights related to safety and health.

OSHA standards which have been issued since then,

such as the Hazard Communication or “Right to Know”

standard, provide additional rights.
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C. Right to information about injuries and

illnesses in your workplace

OSHA’s Recordkeeping rule requires most employers

with more than 10 workers to keep a log of injuries

and illnesses. The log, which is also called the OSHA

300, must contain all work-related injuries and

illnesses resulting in lost workdays, restricted work or

transfer to another job, as well as any incident

requiring more than first aid treatment.

You have the right to review the current log, as well as

the logs stored for the past 5 years. The employer

must provide this by the end of the next workday. The

names and other information on the log may not be

removed, unless the case is a “privacy concern case.”

You also have the right to view the annually posted

summary of the injuries and illnesses (OSHA 300A).

NOTES:
Ask the class if their
employer has set up a way
for them to report injuries

and illnesses.

The right to review the log includes
former employees, their personal
representatives, and authorized
employee representatives.

“Privacy concern cases” are those
involving an intimate body part,
mental illness, HIV, etc. For more
detail, see 1904.29(b)(7).

D. Right to complain or request hazard correction

from your employer

Workers may bring up safety and health concerns in

the workplace to their employers without fear of

discharge or discrimination, as long as the complaint

is made in good faith. OSHA regulations [29CFR

1977.9(c)] protect workers who complain to their

employer about unsafe or unhealthful conditions in the

workplace. You cannot be transferred, denied a raise,

have your hours reduced, be fired, or punished in any

other way because you have exercised any right

afforded to you under the OSH Act.

Since you are often closest to potential safety and

health hazards, you have a vested interest in reporting

problems so that the employer gets them fixed. If the

hazard is not getting corrected, you should then

contact OSHA.

Ask the class if they have
ever reported a hazard to
their supervisor. If so,

what was the outcome?

1977.9(c) states: “the principles of
the Act would be seriously
undermined if employees were
discouraged from lodging
complaints about occupational
safety and health matters with their
employers. Such complaints to
employers, if made in good faith,
therefore would be related to the
Act, and an employee would be
protected against discharge or
discrimination caused by a
complaint to the employer.”
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G. Right to file a complaint with OSHA

You may file a complaint with OSHA if you believe a

violation of a safety or health standard, or an imminent

danger situation, exists in your workplace. You may

request that your name not be revealed to your

employer. You can file a complaint on OSHA’s web

site, in writing or by telephone to the nearest OSHA

area office. You may also call the office and speak

with an OSHA compliance officer about a hazard,

violation, or the process for filing a complaint.

If you file a complaint, you have the right to find out

OSHA’s action on the complaint and request a review

if an inspection is not made.

NOTES:
Filing a complaint is covered later
in this session.

H. Right to participate in an OSHA inspection

If an OSHA inspection is conducted in your workplace,

you have the right to have your representative

accompany the inspector on the inspection. You also

have the right to talk to the inspector privately. You

may point out hazards, describe injuries, illnesses or

near misses that resulted from those hazards and

describe any concern you have about a safety or

health issue. You also have the right to find out about

inspection results and abatement measures, and get

involved in any meetings or hearings related to the

inspection. You may also object to the date set for the

violation to be corrected and be notified if the

employer files a contest.

CONTEST: If an employer
disagrees with the results of the
OSHA inspection, he or she may
submit a written objection to
OSHA, called a Notice of Contest.
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I. Right to be free from retaliation for exercising

safety and health rights

Workers have a right to seek safety and health on the

job without fear of punishment. That right is spelled

out in Section 11(c) of the OSH Act. The law says the

employer shall not punish or discriminate against

employees for exercising such rights as complaining

to the employer, union, OSHA, or any other

government agency about job safety and health

hazards. Workers are also protected for participation

in OSHA inspections, conferences, hearings, and

other OSHA-related activities. Workers also have the

right to refuse to do a job if they believe in good faith

that they are exposed to an imminent danger. "Good

faith" means that even if an imminent danger is not

found to exist, the worker had reasonable grounds to

believe that it did exist. Since the conditions necessary

to justify a work refusal are very stringent, refusing

work should be an action taken as a last resort. If time

permits, the condition should be reported to OSHA or

the appropriate government agency.

If you believe you have been punished for exercising

your safety and health rights, you must contact OSHA

within 30 days.

NOTES:

Refer to Handout #4: Your Rights
as a Whistleblower Fact Sheet

Refer to Handout #5: Refusing to
Work because Conditions are
Dangerous

J. Worker responsibilities

OSHA holds employers responsible for the safety and

health conditions in the workplace and does not cite

workers for violations. However, Section 5(b) of the

OSHA Act states that each employee shall comply

with occupational safety and health standards and all

applicable rules, regulations and orders.

Workers are encouraged to follow all appropriate

safety and health rules, and wear protective

equipment while working.
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Questions for Review

1. What does an MSDS tell you?

2. What are some worker rights related to injury

and illness reporting?

3. Name some standards or hazards where

workers must be trained.

Answers:
1. Chemical name, hazardous

ingredients, physical and
chemical characteristics, fire
and explosion hazards,
compatibility and reactivity,
health hazards, precautions
for safe use and handling,
and control measures.

2. Know how to report
injuries/illnesses, see the
annual summary, review the
log.

3. Lockout/Tagout, fall hazards
in construction, hazard
communication, confined
spaces, bloodborne
pathogens, and personal
protective equipment.
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The scaffold requirement says that employers shall

have each employee who performs work while on a

scaffold trained by a person qualified in the subject

matter to recognize the hazards associated with the

type of scaffold being used and to understand the

procedures to control or minimize those hazards. It

goes into detail about what the training must cover.

The fall protection standard has similar requirements.

OSHA’s Hazard Communication standard applies to

both General Industry and Construction workers and

requires that employers provide workers with effective

information and training on hazardous chemicals in

their work area at the time of their initial assignment,

and whenever a new physical or health hazard is

introduced. In addition, as we discussed earlier,

chemical-specific information must always be

available through labels and material safety data

sheets (MSDSs).

OSHA requires the use of personal protective

equipment (PPE) to reduce employee exposure to

hazards when engineering and administrative controls

are not feasible or effective in reducing these

exposures to acceptable levels. Employers are

required to determine if PPE should be used to protect

their workers.

If PPE is to be used, a PPE program should be

implemented. This program should address the

hazards present; the selection, maintenance, and use

of PPE; the training of employees; and monitoring of

the program to ensure its ongoing effectiveness.

1910.132(f) (which applies to General Industry

workplaces) contains detailed training requirements

for workers who must wear or use PPE.

NOTES:

See 1910.1200(h), OSHA standard
for Hazard Communication
information and training.
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D.Provide medical exams when required by OSHA

standards and provide workers access to their

exposure and medical records

We discussed access to medical records earlier when

covering worker rights. When you are working with

chemicals or other hazardous substances, your

employer may be required to conduct monitoring or

provide medical examinations that involve you. An

example of this would be if you are working with lead,

such as removing or stripping substantial quantities of

lead-based paints on large bridges and other

structures. Plumbers, welders, and painters are

among those workers most exposed to lead. Your

employer must give you copies of medical or exposure

records involving you if you request them.

NOTES:

E. Not discriminate against workers who exercise

their rights under the Act (Section 11(c))

Section 11(c) of the Act prohibits your employer from

discharging or in any manner retaliating against you or

any worker for exercising your rights under the Act.

We’ve covered many of your rights under OSHA

earlier. Can you recall some of them? Depending

upon the circumstances of the case, "discrimination"

can include: firing or laying off; demoting; denying

overtime or promotion; disciplining; reducing pay or

hours, and other actions. If you believe your employer

has discriminated against you because you exercised

your safety and health rights, contact your local OSHA

Office right away. The OSH Act gives you only 30

days to report discrimination.

Ask the class to recall some
of their rights under OSHA.

Rights include: right to a workplace
free of hazards, receiving training,
access to injury/illness and
medical records, complaining to
your employer or OSHA about a
safety and health problem,
participating in an OSHA
inspection, and participating or
testifying in any proceeding related
to an OSHA inspection.

OSHA also administers the
whistleblower provisions of 17
other statutes, protecting workers
who report violations of various
trucking, airline, nuclear power and
environmental laws.
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F. Post OSHA citations and abatement verification

notices

An OSHA citation informs the employer and workers

of the standards violated, the length of time set for

correction, and proposed penalties resulting from an

OSHA inspection. Your employer must post a copy of

each citation at or near places where the violations

occurred for 3 days, or until the violation is fixed

(whichever is longer). Employers also have to inform

workers of what they have done to fix the violation,

allow workers to examine and copy abatement

documents sent to OSHA, and tag cited movable

equipment to warn workers of the hazard.

NOTES:

See Abatement Verification
Regulation, 1903.19, for additional
information.

G.Provide and pay for PPE

As we mentioned earlier, OSHA requires the use of

personal protective equipment (PPE) to reduce

employee exposure to hazards when engineering and

administrative controls are not feasible or effective in

reducing these exposures to acceptable levels.

Employers are required to determine if PPE should be

used to protect their workers. OSHA also requires that

employers pay for most required PPE, except for

uniforms, items worn to keep clean, weather-related

gear, logging boots, and non-specialty safety toe

protective footwear (including steel-toe shoes or steel-

toe boots) and non-specialty prescription safety

eyewear, as long as the employer permits the items to

be worn off the job-site.

Refer to Handout #7: Employers
Must Provide and Pay for PPE

Ask the class if anyone
wears personal protective
equipment on their job and

discuss the requirement for
employers to provide and pay for
PPE. The Employer Payment for
Personal Protective Equipment
rule was effective on February 13,
2008 and had to be implemented
by May 15, 2008.
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For Maritime Industry:

1. What is the 29 CFR 1915 Subpart for Tools and
Related Equipment?

2. What is the 29 CFR 1917 Subpart for Personal
Protection?

3. What topic does 29 CFR 1918, Subpart H
cover?

Standards Answers:
Maritime Industry:

1. Subpart H
2. Subpart E
3. Handling Cargo

Questions for Review

1. What are the OSHA Construction standards also

called?

2. What are the General Industry standards also

called?

3. What are 29 CFR Parts 1915, 1917 and 1918

referred to as?

Answers

1. Part 1926

2. Part 1910

3. Maritime Industry Standards
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Topic 5. How are OSHA inspections conducted?

A. Inspection priorities

B. Stages of an inspection

C. Citations and penalties

D. Appeals process

Instruction for Topic 5:

1. Discuss “Detailed Content” section.

2. Ask the class if anyone has been at work during

an OSHA inspection. If so, ask them to briefly

share their experience.

3. Have the class answer the Questions for

Review.

Detailed Content for Topic 5:

A. Inspection priorities

The OSH Act authorizes OSHA compliance safety and

health officers (CSHOs) to conduct workplace

inspections at reasonable times. OSHA conducts

inspections without advance notice, except in rare

circumstances (for example, when there is a report of

an Imminent Danger). In fact, anyone who tells an

employer about an OSHA inspection in advance can

receive fines and a jail term.

Since not all eight million worksites covered by OSHA

can be inspected, the agency has a system of

inspection priorities.

Priority Category of Inspection

1st Imminent Danger

2nd Fatality/Catastrophe

3rd Complaints/Referrals

4th Programmed Inspections

NOTES:
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1st. Imminent Danger has top priority. This is a

condition where there is reasonable certainty a

danger exists that can be expected to cause death

or serious physical harm immediately (or before the

danger can be removed through normal

enforcement). An example could be workers

working in an unstable trench that has no shoring

or sloping. In such cases, OSHA may contact the

employer and try to have workers removed from

the danger right away. In any case, a CSHO will

make an inspection, no later than one day after the

report was received.

2nd. Fatalities and Catastrophes are next in

priority. As we learned earlier, employers must

report to OSHA any worker fatality or the

hospitalization of three or more employees. OSHA

starts these investigations as soon as possible

after getting the report. CSHOs gather evidence

and interview the employer, workers, and others to

determine the causes of the event and whether

violations occurred.

3rd. Complaints and Referrals are OSHA’s third

priority. A worker or worker representative can file

a complaint about a safety or health hazard in the

workplace. Generally, it is necessary for the

complaint to be written and signed for OSHA to

conduct an inspection. In other cases, OSHA may

contact the employer by phone, email or fax.

Referrals usually are from a government agency,

such as NIOSH or a local health department. They

are handled the same way as complaints.

4th. Programmed Inspections are the fourth

priority. These inspections cover industries and

employers with high injury and illness rates,

specific hazards, or other exposures. There may

also be special emphasis programs in just one

OSHA region or certain area offices, based on

knowledge of local industry hazards.

NOTES:
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OSHA also conducts Follow-up and Monitoring

Inspections. These inspections are made as needed,

and take priority over Programmed Inspections. A

follow-up is made to see if violations cited on an

earlier inspection were fixed. Monitoring inspections

are made to make sure hazards are being corrected

and workers are protected whenever a long period of

time is needed for a hazard to be fixed.

NOTES:

B. Stages of an inspection

There are four major stages of an OSHA inspection:

Presenting Credentials; the Opening Conference; the

Walkaround; and the Closing Conference.

1. Presenting Credentials
When arriving at the workplace, the CSHO finds out

who is in charge and presents his or her credentials.

An employer can require OSHA to get a warrant

before an inspection is made.

2. Opening Conference
The CSHO finds out if workers are represented and, if

so, makes sure that the worker representative

participates in all phases of the inspection. If the

employer or worker representative objects to a joint

conference, separate conferences are held.

Selecting worker representatives
IF THEN

Workers are represented by a
recognized bargaining
representative

The union usually designates the
worker representative to accompany
the CSHO

There is a plant safety
committee and no recognized
bargaining representative

The worker members of that
committee or the workers at large
will designate the worker
representative

There is neither a recognized
bargaining representative nor
a plant safety committee

The workers themselves may select
their representative, or the CSHO
will determine if any other worker
would be suitable to be a
representative

There is no authorized worker
representative

The CSHO must consult with a
reasonable number of workers
concerning safety and health
matters in the workplace
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Both workers and the employer have the right to

participate in the hearing and request a further review

of the judge's decision by the commission.

NOTES:

Questions for Review

1. Give an example of a reason why OSHA would

conduct an inspection at your workplace.

2. What are the types of OSHA violations?

Answers
1. If a worker files a

complaint, if there is a
fatality, if there is an
imminent danger situation,
etc.

2. Willful, serious, other-than-
serious, repeated and
Criminal/Willful.
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Questions for Review

1. What are some resources inside the workplace

that will help you find information on safety and

health issues?

2. What are some resources outside the

workplace that will help you find information on

safety and health issues?

Answers:
1. Co-workers, union rep,

supervisor, MSDS,
labels, manuals, etc.

2. OSHA, NIOSH,
Educational Centers,
Community
Organizations, etc.





“Introduction to OSHA”
2 HOUR LESSON

04.2010 Page 43

Conduct Test – Answer Key

Distribute the “Introduction to OSHA – Check Yourself Test Questions.”

12 Question Test ANSWER KEY:

1. b

2. d

3. a

4. c

5. d

6. c

7. a

8. c

9. a

10.d

11.b

12.b

Discuss the test answers with the class.

The following sessions will provide training on how you can recognize specific hazards

in your workplace or worksite.

Thank participants for their time, attention, and involvement in the session.
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APPENDIX A: MSDS Explanation

MATERIAL SAFETY DATA SHEET (MSDS) EXPLANATION
Material Safety Data Sheets (MSDS) should be available through your supervisor. OSHA
specifies the information that must be included in English on an MSDS. MSDS formats will vary
depending on the product’s manufacturer.

Section I
Chemical Identity

The chemical and common name(s) is provided for single
chemical substances. An identity on the MSDS must be
cross-referenced to the identity found on the label.

Section II
Hazardous Ingredients

For a chemical mixture that has been tested in whole to
determine hazards, the chemical and common names of
ingredients that are associated with the hazards, and the
common name of the mixture are listed. If the mixture has
not been tested as a whole, the chemical and common
names of all ingredients determined to be health hazards
and comprising 1% or greater of the composition are listed.
Carcinogens must be listed if they are present at levels of
0.1% or greater.

Section III
Physical and Chemical Characteristics

The physical and chemical characteristics of the product are
listed. These include facts such as boiling and freezing
points, density, vapor pressure, specific gravity, solubility,
volatility, and the product's general appearance and odor.

Section IV
Fire and Explosion Hazard Data

The compound's potential for fire and explosion is
described. The fire hazards of the chemical and conditions
under which it could ignite or explode are identified along
with recommended extinguishing agents and fire-fighting
methods.

Section V
Reactivity Data

Substances that the chemical is not compatible with or
reacts with are listed. Information on any hazardous
decomposition products, such as carbon monoxide, is also
included in this section.

Section VI
Health Hazards

The health hazards of the chemical, including signs and
symptoms of exposure, are listed. Medical conditions that
may be aggravated by exposure to the product are also
listed. The route of entry, the primary pathway by which the
chemical enters the body, is provided. The four principal
routes of entry are: inhalation, ingestion, injection, and skin
absorption. MSDS also supplies exposure levels that are
deemed unhealthful, as determined by standards or
recommended by the manufacturer.

Section VII
Precautions for Safe Handling and Use

The precautions for safe handling and use of the product
along with procedures for cleaning up spills are described.

Section VIII
Control Measures

Any applicable control measures for using the product,
including engineering controls, safe handling procedures,
and personal protective equipment are provided.
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APPENDIX B: Handout #12a, #12b, #12c Answer Sheet

#12a: General Industry Complaint Scenario – Answer Sheet
Use the following scenario to determine what information should be
put on an OSHA complaint form. Is any additional information
needed?

Important information is bolded:
You have worked at Ben Brothers Woodworking for 8 years as a janitor.
Ben Brothers is located at 88 Wren Street, Anytown, USA, 40001. The
company makes and refinishes office furniture. You usually work the
second shift, but come in early sometimes. You and at least 3 of your
co-workers have been getting headaches when you are working in
the warehouse and the propane-operated forklift is running. You
have had headaches over the past two months, at least twice a
week.

The forklift operator told you that there are a lot of problems with
the forklift and it needs to be replaced. You reported your headaches
to your supervisor. She told you to go outside until you felt better
and that there was nothing more she could do. You did some research
and found out that exposure to propane in a confined, unventilated area can
cause headaches, dizziness, difficulty breathing and unconsciousness. There
is no monitoring of the air in the warehouse. There is no union at the
facility. You decide to file a complaint with OSHA.

Additional information needed:
Site phone; mailing address phone; Management Official in charge. Remind
participants that their contact information and signature are very important.

NOTES:
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
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#12b: Construction Complaint Scenario – Answer Sheet
Use the following scenario to determine what information should be
put on an OSHA complaint form. Is any additional information
needed?

Important information is bolded:
You are a construction worker for ABC, Inc, 1000 Sweet Road, Anytown,
USA, 40001. ABC does non-residential plumbing, heating and air-
conditioning work. You have worked for ABC for 3 years. You, along with
7 co-workers, have been installing sheetmetal ductwork in the lower level
of the Anytown Shopping Mall, which is undergoing renovation, for the
past few weeks. The site is located in the Northwest quadrant, in the
basement of the anchor store, located at 555 Times Drive, in
Anytown. One of your co-workers has been operating a 65-
horsepower concrete cutting saw in the same area. The saw is being
run in the propane mode. You and several co-workers get headaches
from the fumes whenever the saw is used and have told your
supervisor about the problem. The supervisor said that nothing could
be done, because the General Contractor, CAB Management, has
control over the site and this job will be complete in another month.
You did some research and found out that exposure to propane in a
confined, unventilated area can cause headaches, dizziness, difficulty
breathing and unconsciousness. There is no ventilation or monitoring of
the air in the area.

After talking to your union representative, you decide to file a
complaint with OSHA.

Additional information needed:
Site phone; mailing address phone; Management Official in charge. Remind
participants that their contact information and signature are very important.

NOTES:
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
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#12c: Maritime Industry Complaint Scenario – Answer Sheet
Use the following scenario to determine what information should be
put on an OSHA complaint form. Is any additional information
needed?

Important information is bolded:
You are a longshoreman who operates a propane-operated forklift
truck for ABC, Inc, 1000 Pier Street, Anytown, USA, 40001. ABC is
involved in terminal operations and warehousing. You have worked for
ABC for 3 years. For the past week, you have been transporting rolls
of coiled steel from a storage area to a different section of the
longshoring terminal, due to hurricane damage to another part of the
terminal. As a result, you have been working inside the terminal more than
you usually do. The area you are working in is somewhat confined and
crowded due to extra storage. You have noticed that you are getting
headaches and feeling dizzy. Two other co-workers working with
you are also having the same symptoms. You are concerned that the
forklift needs maintenance, and have asked your supervisor to have
it checked out, but he looked it over and said it didn’t need service.
You and your union representative requested air monitoring of the
area, but your supervisor did not agree. There is limited ventilation
in the area. You did some research and found out that exposure to propane
in a confined, unventilated area can cause headaches, dizziness, difficulty
breathing and unconsciousness.

After talking to your union representative, you decide to file a
complaint with OSHA.

Additional information needed:
Phone numbers; Management Official in charge. Remind participants that
their contact information and signature are very important.

NOTES:
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
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APPENDIX C: Check Yourself Test Questions Answer Sheet

1. OSHA’s mission is to:
a. Protect the safety and health of the general public.
b. Protect the safety and health of America’s workers.
c. Ensure that all workers receive the federal minimum wage.
d. Ensure that all workers receive adequate workers’ compensation

payments.

2. The creation of OSHA provided this important right to workers:
a. The right to equal employment opportunities.
b. The right to privacy.
c. The right to pension benefits.
d. The right to a safe and healthful workplace.

3. A Material Safety Data Sheet (MSDS) gives information about:
a. Hazardous chemicals.
b. Injuries in the workplace.
c. Medical examinations.
d. Machinery maintenance.

4. Among the rights related to OSHA recordkeeping, workers have the right to
review:
a. All first aid treatment forms.
b. All Workers Compensation forms.
c. The OSHA 300 Log and the OSHA 300A Summary.
d. Medical and exposure records for all workers.

5. During an OSHA inspection:
a. Worker representatives are not permitted to accompany the inspector.
b. You may not describe safety and health concerns you have to the

inspector.
c. Employers determine which workers are interviewed.
d. You have the right to talk to the inspector privately.

6. The right of workers to seek safety and health on the job without fear of
punishment is spelled out in:
a. State laws.
b. The OSHA standards.
c. Section 11(c) of the OSH Act.
d. The General Duty Clause.
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7. One of the main responsibilities employers have under OSHA is to:
a. Provide training required by OSHA standards.
b. Reduce air pollution in the environment.
c. Conduct energy audits.
d. Notify OSHA of any workplace injury or illness.

8. OSHA requires that employers pay for most required personal protective
equipment (PPE), including:
a. Uniforms.
b. Logging boots.
c. Hard hats.
d. Weather-related gear.

9. The OSHA standards for Construction and General Industry are also known as:
a. Part 1926 and Part 1910.
b. Part 1915 and Part 1917.
c. Codes 501 through 1000.
d. Construction and GI Registers.

10.What type of OSHA inspection is conducted when immediate death or serious
harm is likely?
a. Complaint.
b. Programmed.
c. Referral.
d. Imminent danger.

11.When the employer receives an OSHA citation, it must be:
a. Copied and mailed to each worker.
b. Posted for 3 days or until the violation is fixed.
c. Contested and filed with the courts.
d. Signed and returned to OSHA.

12.If you feel that an OSHA inspection is needed to get hazards corrected at your
workplace, which is your best option?
a. File a complaint online.
b. Submit a written, signed complaint with specific hazard information.
c. Request a Health Hazard Evaluation from NIOSH.
d. Submit an unsigned complaint form to OSHA.
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APPENDIX D: Check Yourself Test Questions Student Copy

1. OSHA’s mission is to:
a. Protect the safety and health of the general public.
b. Protect the safety and health of America’s workers.
c. Ensure that all workers receive the federal minimum wage.
d. Ensure that all workers receive adequate workers’ compensation payments.

2. The creation of OSHA provided this important right to workers:
a. The right to equal employment opportunities.
b. The right to privacy.
c. The right to pension benefits.
d. The right to a safe and healthful workplace.

3. A Material Safety Data Sheet (MSDS) gives information about:
a. Hazardous chemicals.
b. Injuries in the workplace.
c. Medical examinations.
d. Machinery maintenance.

4. Among the rights related to OSHA recordkeeping, workers have the right to
review:
a. All first aid treatment forms.
b. All Workers Compensation forms.
c. The OSHA 300 Log and the OSHA 300A Summary.
d. Medical and exposure records for all workers.

5. During an OSHA inspection:
a. Worker representatives are not permitted to accompany the inspector.
b. You may not describe safety and health concerns you have to the inspector.
c. Employers determine which workers are interviewed.
d. You have the right to talk to the inspector privately.

6. The right of workers to seek safety and health on the job without fear of
punishment is spelled out in:
a. State laws.
b. The OSHA standards.
c. Section 11(c) of the OSH Act.
d. The General Duty Clause.
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7. One of the main responsibilities employers have under OSHA is to:
a. Provide training required by OSHA standards.
b. Reduce air pollution in the environment.
c. Conduct energy audits.
d. Notify OSHA of any workplace injury or illness.

8. OSHA requires that employers pay for most required personal protective
equipment (PPE), including:
a. Uniforms.
b. Logging boots.
c. Hard hats.
d. Weather-related gear.

9. The OSHA standards for Construction and General Industry are also known as:
a. Part 1926 and Part 1910.
b. Part 1915 and Part 1917.
c. Codes 501 through 1000.
d. Construction and GI Registers.

10.What type of OSHA inspection is conducted when immediate death or serious
harm is likely?
a. Complaint.
b. Programmed.
c. Referral.
d. Imminent danger.

11.When the employer receives an OSHA citation, it must be:
a. Copied and mailed to each worker.
b. Posted for 3 days or until the violation is fixed.
c. Contested and filed with the courts.
d. Signed and returned to OSHA.

12.If you feel that an OSHA inspection is needed to get hazards corrected at your
workplace, which is your best option?
a. File a complaint online.
b. Submit a written, signed complaint with specific hazard information.
c. Request a Health Hazard Evaluation from NIOSH.
d. Submit an unsigned complaint form to OSHA.


